
How to Download 
and Sign Up on the 
KPPFree™ App!



Step 1

• Find the app in the Apple App Store or 
Google Play Store by searching “KPP 
Free” and download the app.



Step 2

• Open the App and select Sign Up.



Step 3

• Fill Out the Required Fields with the last 
4 digits of your Social Security Number, 
Last Name, and Date of Birth or use your 
unique plan ID number, Last Name, and 
Date of birth. 



Step 4

• Select Continue.



Step 5

• Agree to the Terms and Conditions by 
selecting Accept. 



Step 6

• Enter your email address and a password 
or your phone number and a password. 

• We recommend using the same email 
you use to access the member portal.

• Please be aware your password will need 
to contain an Uppercase Letter, a 
Lowercase Letter, a Number, a Special 
Character, and be at least 8 characters 
long. 



Step 7

• Select Sign Up.

********

********



Step 8

• Next you will receive a verification code 
via email or text message depending on 
which method you chose during setup, 
when you receive this code type it into 
the box and select Submit. 

• It may take a few minutes to receive your 
verification code.

• If you do not receive a code by email 
within a few minutes, be sure to check 
your spam folder.

********

********



CONGRATULATIONS!

• You should now be signed up for the new KPPFree™ Mobile 
App!
• If you are having technical issues with any of these steps, 

please call us at (800) 324-9396


